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7KXUVGD\��� 3VDOP�����$PRV�����-����+HEUHZV����-� 

)ULGD\��� 3VDOP�����$PRV�����-����(SKHVLDQV�����-�� 

6DWXUGD\��� 3VDOP�����$PRV����-����/XNH����-�� 

'DLO\�'HYRWLRQDO�5HDGLQJV 

:HOFRPH�WR�WKH 
�6FRWV�,QWHUQDWLRQDO�&KXUFK�5RWWHUGDP 

$�FRQJUHJDWLRQ�RI�WKH�&KXUFK�RI�6FRWODQG�,QWHUQDWLRQDO�3UHVE\WHU\ 
 

6XQGD\���WK�-XO\����� 

'R�\RX�ZDQW�D�GDLO\ 
µ7KRXJKW�IRU�WKH�'D\¶ 

GLUHFW�WR�\RXU�
PRELOH" 

7KHQ�MRLQ�WKH 
µ7KRXJKW�IRU�WKH�GD\¶�

:KDWV$SS�JURXS 
E\�WH[WLQJ� 

������������ 

3UD\�IRU�WRGD\¶V�:RUVKLS�7HDP 
3UHDFKHU��5HY��*UDKDP�$XVWLQ 
3UD\HU��)ULHGD�(QRZ 
0XVLF��1HWW\�'LMNVWUD�	�0DWWKHZ�6DEDVWLDQ 
%LEOH�5HDGHU���%RE�+HQVHQ 
&KLOGUHQ¶V�PHVVDJH��*UDKDP�$XVWLQ 
:HOFRPLQJ��0LFNHDO�9ULMHQKRHN 
 ���������������������������	�5DQHH�'DPDQLN 
+RVSLWDOLW\�� 0ROO\�)RVWHU 
)ORZHUV��)UDQND�(JEH��DUU��E\�%ULGJHW� 
%HDPHU�/LYH�6WUHDPLQJ��(GZLQ�7HLVPDQ 
6RXQG��6WDQOH\�0XULWKL 
&RXQWLQJ��)ULHGD�(QRZ�	�0ROO\�)RVWHU 
'RRU��3HDFH�$FTXDDK 

$UH�\RX�LQ�QHHG�RI�SUD\HU�RU�SDVWRUDO�FDUH" 
2U�GR�\RX�NQRZ�VRPHRQH�ZKR�LV"�:RXOG�\RX�
OLNH�WKH�PLQLVWHU�WR�SKRQH�\RX"�3OHDVH�VHQG�LQ�
\RXU�UHTXHVWV�YLD�HPDLO��WH[W��SKRQH�RU�30�
WKRXJK�WKH�FKXUFK�)DFHERRN�SDJH��&RQWDFW�
GHWDLOV�EHORZ��3UD\HUV�FDQ�DOVR�EH�VHQW�YLD�WKH�
3UD\HU�&RRUGLQDWRU��,UHQH�-DUGLQH��DW�
SUD\�VLFU#JPDLO�FRP 

DĂǇ�ǁĞ�ŬŶŽǁ�ƚŚĞ�ďůĞƐƐŝŶŐ�ŽĨ�'ŽĚ�ĂƐ�ǁĞ�ǁŽƌƐŚŝƉ�ƚŽŐĞƚŚĞƌ͘ 

/LYH�6WUHDP 
3OHDVH�QRWH�WKDW�WKH�VHUYLFHV�DUH�OLYH�VWUHDPHG� 
,I�WKH�FKLOGUHQ�FRPH�IRUZDUG�IRU�WKH�FKLOGUHQ¶V�
WDON�WKH�FDPHUD�ZLOO�RQO\�IRFXV�RQ�WKH�VSHDNHU� 

$IWHU�VHUYLFH�IHOORZVKLS 
$IWHU�WKH�VHUYLFH�WKHUH�LV�D�IXUWKHU�RSSRUWXQLW\�IRU�
IHOORZVKLS��ZLWK�UHIUHVKPHQWV��LQ�WKH�/RZHU�KDOO��
$�GRQDWLRQ��LI�\RX�DUH�DEOH��WR�FRYHU�WKH�FRVW�ZLOO�
EH�JUDWHIXOO\�UHFHLYHG� 

&KXUFK�'D\�2XW�WR�WKH�EHDFK 
6XQGD\����-XO\ 

µ$�)XQ�GD\�DW�WKH�EHDFK¶ 
9HU\�VLPSO\�SHRSOH�ZLOO�PDNH�
WKHLU�RZQ�ZD\��DIWHU�WKH�VHUYLFH��
WR�JDWKHU�DW�+RHN�9DQ�+ROODQG�
IRU�D�VRFLDO�IXQ�WLPH��%ULQJ�\RXU�
RZQ�SLFQLF�DQG�KRSHIXOO\�JDPHV�DQG�PXVLF�ZLOO�
EH�RUJDQLVHG��7KHUH�LV�D�OLVW�RQ�WKH�FKXUFK�QRWLFH�
ERDUG��/RZHU�+DOO��LI�\RX�FDQ�RIIHU�D�FDU�VKDUH� 

&DOO�IRU�6XPPHU�
&OXE YROXQWHHUV� 

6XPPHU�&OXE IRU�WKH�FKLOGUHQ�
ZLOO�UXQ�RQ�6XQGD\V�IURP����-XO\
-���$XJXVW��ZLWK�DFWLYLWLHV�DQG�
JDPHV�RXWVLGH�LQ�WKH�SOD\JURXQG�
RU�LQ�WKH�ORZHU�KDOO�GXULQJ�WKH�

VHUYLFH��9ROXQWHHUV�DUH�QHHGHG�WR�KHOS�RXW��DV�
WKH�QXPEHU�RI�FKLOGUHQ�FDQ�YDU\�HDFK�ZHHN� 
,I�\RX�DUH�DEOH�WR�KHOS�IRU�RQH�RU�PRUH�ZHHNV��RU�
ZDQW�WR�OHDG�DQ\�DFWLYLWLHV��FRQWDFW�5HEHFFD�
7D\ORU�DW�MR\UHEV#JPDLO�FRP�RU������������ 

6,&5�%XOOHWLQ 
(DFK�ZHHN�WKH�6,&5�%XOOHWLQ�LV�VHQW�RXW�YLD�
HPDLO��:RXOG�\RX�OLNH�WR�EH�VXEVFULEHU"� 
7KHQ��SOHDVH�QRWLI\�WKH�RIILFH� 

$�VHQGLQJ�RXW�SUD\HU 
/RUG��KHOS�XV�WR�ORRN�IRU�WKH 
JRRG�LQ�RXU�QHLJKERXUV� 

+HOS�XV�WR�UHFRJQLVH�WKDW�QHLJKERXUOLQHVV�JRHV�
WZR�ZD\V��0DNH�XV�JUDFLRXV�DV�ZHOO�DV 

JHQHURXV��UHFHSWLYH�WR�WKH�LGHDV 
DQG�SHUVSHFWLYHV��DV�ZHOO�DV�WKH�QHHGV� 

RI�RWKHUV��UHPHPEHULQJ�WKDW�DV�ZH�PHHW�WKHP� 
ZH�PHHW�\RX��$PHQ� 

6RPHWKLQJ�WR�SRQGHU 
7KH�ILUVW�TXHVWLRQ�ZKLFK�WKH�SULHVW�DQG�WKH�/HYLWH�
DVNHG�ZDV��µ,I�,�VWRS�WR�KHOS�WKLV�PDQ��ZKDW�
ZLOO�KDSSHQ�WR�PH"¶ 
%XW����WKH�JRRG�6DPDULWDQ�UHYHUVHG�WKH�TXHVWLRQ��
µ,I�,�GR�QRW�VWRS�WR�KHOS�WKLV�PDQ��ZKDW�ZLOO�
KDSSHQ�WR�KLP"¶�0DUWLQ�/XWKHU�.LQJ��-U� 



&DOO�WR�ZRUVKLS 
/HDGHU� µ:KDW�PXVW�,�GR�WR�LQKHULW�HWHUQDO�OLIH"¶ 
5HVSRQVH� µ/RYH�WKH�/RUG�\RXU�*RG�ZLWK�DOO�\RXU�KHDUW�DQG�ZLWK�DOO�\RXU�VRXO 
 DQG�ZLWK�DOO�\RXU�VWUHQJWK 
 DQG�ZLWK�DOO�\RXU�PLQG 
 DQG��ORYH�\RXU�QHLJKERXU�DV�\RXUVHOI�¶ 

:HOFRPH 

3UD\HU 

2XU�)DWKHU��ZKR�DUW�LQ�KHDYHQ 
KDOORZHG�EH�WK\�QDPH� 
7K\�NLQJGRP�FRPH� 
7K\�ZLOO�EH�GRQH��RQ�HDUWK�DV�LW�LV�LQ�KHDYHQ��
*LYH�XV�WKLV�GD\�RXU�GDLO\�EUHDG� 
$QG�IRUJLYH�XV�RXU�GHEWV� 

DV�ZH�IRUJLYH�RXU�GHEWRUV� 
$QG�OHDG�XV�QRW�LQWR�WHPSWDWLRQ� 
EXW�GHOLYHU�XV�IURP�HYLO� 
)RU�WKLQH�LV�WKH�NLQJGRP� 
DQG�WKH�SRZHU��DQG�WKH�JORU\��IRU�HYHU� 
$PHQ 

5HDGLQJ��/XNH������-�� 

&KLOGUHQ¶V�7DON 

�� 2Q�RQH�RFFDVLRQ�DQ�H[SHUW�LQ�WKH�ODZ�VWRRG�XS�WR�WHVW�-HVXV��³7HDFKHU�´�KH�DVNHG��³ZKDW�PXVW�,�
GR�WR�LQKHULW�HWHUQDO�OLIH"´��� ³:KDW�LV�ZULWWHQ�LQ�WKH�/DZ"´ KH�UHSOLHG� ³+RZ�GR�\RX�UHDG�LW"´��� +H�
DQVZHUHG��³µ/RYH�WKH�/RUG�\RXU�*RG�ZLWK�DOO�\RXU�KHDUW�DQG�ZLWK�DOO�\RXU�VRXO�DQG�ZLWK�DOO�\RXU�
VWUHQJWK�DQG�ZLWK�DOO�\RXU�PLQG¶� DQG��µ/RYH�\RXU�QHLJKERXU�DV�\RXUVHOI�¶´��� ³<RX�KDYH�DQVZHUHG�
FRUUHFWO\�´ -HVXV�UHSOLHG� ³'R�WKLV�DQG�\RX�ZLOO�OLYH�´��� %XW�KH�ZDQWHG�WR�MXVWLI\�KLPVHOI� VR�KH�DVNHG�
-HVXV��³$QG�ZKR�LV�P\�QHLJKERXU"´��� ,Q�UHSO\�-HVXV�VDLG� ³$�PDQ�ZDV�JRLQJ�GRZQ�IURP�-HUXVDOHP�
WR�-HULFKR��ZKHQ�KH�ZDV�DWWDFNHG�E\�UREEHUV��7KH\�VWULSSHG�KLP�RI�KLV�FORWKHV��EHDW�KLP�DQG�ZHQW�
DZD\��OHDYLQJ�KLP�KDOI�GHDG� �� $�SULHVW�KDSSHQHG�WR�EH�JRLQJ�GRZQ�WKH�VDPH�URDG��DQG�ZKHQ�KH�
VDZ�WKH�PDQ��KH�SDVVHG�E\�RQ�WKH�RWKHU�VLGH� �� 6R�WRR��D�/HYLWH��ZKHQ�KH�FDPH�WR�WKH�SODFH�DQG�
VDZ�KLP��SDVVHG�E\�RQ�WKH�RWKHU�VLGH� �� %XW�D�6DPDULWDQ� DV�KH�WUDYHOOHG��FDPH�ZKHUH�WKH�PDQ�ZDV��
DQG�ZKHQ�KH�VDZ�KLP��KH�WRRN�SLW\�RQ�KLP� �� +H�ZHQW�WR�KLP�DQG�EDQGDJHG�KLV�ZRXQGV��SRXULQJ�RQ�
RLO�DQG�ZLQH��7KHQ�KH�SXW�WKH�PDQ�RQ�KLV�RZQ�GRQNH\��EURXJKW�KLP�WR�DQ�LQQ�DQG�WRRN�FDUH�RI�
KLP� �� 7KH�QH[W�GD\�KH�WRRN�RXW�WZR�GHQDULL DQG�JDYH�WKHP�WR�WKH�LQQNHHSHU��µ/RRN�DIWHU�KLP�¶�KH�
VDLG��µDQG�ZKHQ�,�UHWXUQ��,�ZLOO�UHLPEXUVH�\RX�IRU�DQ\�H[WUD�H[SHQVH�\RX�PD\�KDYH�¶��� ³:KLFK�RI�
WKHVH�WKUHH�GR�\RX�WKLQN�ZDV�D�QHLJKERXU�WR�WKH�PDQ�ZKR�IHOO�LQWR�WKH�KDQGV�RI�UREEHUV"´��� 7KH�
H[SHUW�LQ�WKH�ODZ�UHSOLHG��³7KH�RQH�ZKR�KDG�PHUF\�RQ�KLP�´�-HVXV�WROG�KLP� ³*R�DQG�GR�OLNHZLVH�´ 

&+����� 
$V�ZH�DUH�JDWKHUHG��-HVXV�LV�KHUH� 
RQH�ZLWK�HDFK�RWKHU��-HVXV�LV�KHUH� 
-RLQHG�E\�WKH�6SLULW� 
ZDVKHG�LQ�WKH�EORRG� 
SDUW�RI�WKH�ERG\��WKH�&KXUFK�RI�*RG� 
$V�ZH�DUH�JDWKHUHG��-HVXV�LV�KHUH 
RQH�ZLWK�HDFK�RWKHU��-HVXV�LV�KHUH� 
-RKQ�'DQLHOV������� 
$XWKHQWLF�0XVLF�DGPLQLVWHUHG�E\�&RS\&DUH�/WGMM 

���-HVXV��EH�WKH�FHQWUH� 
EH�P\�VRXUFH� 
EH�P\�OLJKW��-HVXV� 
 
���-HVXV��EH�WKH�FHQWUH� 
EH�P\�KRSH� 
EH�P\�VRQJ��-HVXV� 
 
 
 

%H�WKH�ILUH�LQ�P\�KHDUW� 
EH�WKH�ZLQG�LQ�WKHVH�VDLOV� 
EH�WKH�UHDVRQ�WKDW�,�OLYH� 
-HVXV��-HVXV 
 
���-HVXV��EH�P\�YLVLRQ� 
EH�P\�SDWK� 
EH�P\�JXLGH��-HVXV� 
 
%H�WKH�ILUH�LQ�P\�KHDUW�« 

:RUGV�0LFKDHO�)U\H��������9LQH\DUG�6RQJV��8.�(LUH��$GPLQLVWHUHG�E\�&RS\&DUH 

03����� 

,�ZDQW�WR�GR�WKH�ULJKW�WKLQJ 
GHHS�GRZQ�LQ�P\�KHDUW��UHSHDW� 
 
,�VD\�GHHS��GHHS 
,�VD\�GRZQ��GRZQ 
GHHS�GRZQ�LQ�P\�KHDUW��UHSHDW� 
 
,�ZDQW�WR�ORYH�P\�QHLJKERXU« 
,�ZDQW�WR�UHDG�P\�%LEOH«� 



&KXUFK�RIIHULQJ�DQG�UHIOHFWLRQ�DV�ZH�OLVWHQ�WR�PXVLF�E\�0DWWKHZ�6DEDVWLDQ 

6HUPRQ��µ7KH�1HLJKERXU¶ 

&+�������9V������������ 

3UD\HU�IRU�2WKHUV 

&+����� 

%HQHGLFWLRQ�DQG�7KUHHIROG�DPHQ 
3OHDVH�UHPDLQ�VWDQGLQJ�DV�WKH�ELEOH�LV�FDUULHG�RXW� 

'HGLFDWLRQ�RI�2IIHULQJ 

���:KDW�D�)ULHQG�ZH�KDYH�LQ�-HVXV� 
DOO�RXU�VLQV�DQG�JULHIV�WR�EHDU� 
:KDW�D�SULYLOHJH�WR�FDUU\ 
HYHU\WKLQJ�WR�*RG�LQ�SUD\HU� 
2�ZKDW�SHDFH�ZH�RIWHQ�IRUIHLW� 
2�ZKDW�QHHGOHVV�SDLQ�ZH�EHDU� 
$OO�EHFDXVH�ZH�GR�QRW�FDUU\ 
HYHU\WKLQJ�WR�*RG�LQ�SUD\HU� 

���+DYH�ZH�WULDOV�DQG�WHPSWDWLRQV" 
,V�WKHUH�WURXEOH�DQ\ZKHUH" 
:H�VKRXOG�QHYHU�EH�GLVFRXUDJHG� 
WDNH�LW�WR�WKH�/RUG�LQ�SUD\HU� 
&DQ�ZH�ILQG�D�IULHQG�VR�IDLWKIXO 
ZKR�ZLOO�DOO�RXU�VRUURZV�VKDUH" 
-HVXV�NQRZV�RXU�HYHU\�ZHDNQHVV� 
WDNH�LW�WR�WKH�/RUG�LQ�SUD\HU� 

���$UH�ZH�ZHDN�DQG�KHDY\�ODGHQ��FXPEHUHG�ZLWK�D�ORDG�RI�FDUH" 
3UHFLRXV�6DYLRXU��VWLOO�RXU�UHIXJH��WDNH�LW�WR�WKH�/RUG�LQ�SUD\HU� 
'R�\RXU�IULHQGV�GHVSLVH��IRUVDNH�\RX"�7DNH�LW�WR�WKH�/RUG�LQ�SUD\HU� 
,Q�+LV�DUPV�+H¶OO�WDNH�DQG�VKLHOG�\RX��\RX�ZLOO�ILQG�D�VRODFH�WKHUH� 
-RVHSK�6FULYHQ������-����� 

7KHUH�LV�D�UHWLULQJ�FROOHFWLRQ�IRU�WKH�PRQWKO\�0LVVLRQ�DSSHDO 
µ7KH�/LYLQJ�:DWHU�/LQN�1LJHULD¶�7KDQN�\RX�IRU�\RXU�JLIW� 

$// 
���:KHQ�,�QHHGHG�D�QHLJKERXU� 
ZHUH�\RX�WKHUH��ZHUH�\RX�WKHUH"� 
:KHQ�,�QHHGHG�D�QHLJKERXU��ZHUH�\RX�WKHUH"� 
$QG�WKH�FUHHG�DQG�WKH�FRORXU 
DQG�WKH�QDPH�ZRQ
W�PDWWHU�,
OO�EH�WKHUH 
 
0(1 
���,�ZDV�KXQJU\�DQG�WKLUVW\� 
ZHUH�\RX�WKHUH��ZHUH�\RX�WKHUH"� 
,�ZDV�KXQJU\�DQG�WKLUVW\� 
ZHUH�\RX�WKHUH"� 
$QG�WKH�FUHHG�DQG�WKH�FRORXU 
DQG�WKH�QDPH�ZRQ
W�PDWWHU�,
OO�EH�WKHUH 

:20(1 
���:KHQ�,�QHHGHG�D�KHDOHU� 
ZHUH�\RX�WKHUH��ZHUH�\RX�WKHUH"� 
:KHQ�,�QHHGHG�D�KHDOHU� 
ZHUH�\RX�WKHUH"� 
$QG�WKH�FUHHG�DQG�WKH�FRORXU 
DQG�WKH�QDPH�ZRQ
W�PDWWHU�,
OO�EH�WKHUH 
 
$// 
���:KHUHYHU�\RX�WUDYHO� 
,
OO�EH�WKHUH��,
OO�EH�WKHUH� 
:KHUHYHU�\RX�WUDYHO��,
OO�EH�WKHUH 
$QG�WKH�FUHHG�DQG�WKH�FRORXU 
DQG�WKH�QDPH�ZRQ
W�PDWWHU�,
OO�EH�WKHUH 
6\GQH\�%HUWUDP�&DUWHU������-������������6WDLQHU�	�%HOO�/WG 

&+������������������ 

���%URWKHU��VLVWHU�OHW�PH�VHUYH�\RX� 
OHW�PH�EH�DV�&KULVW�WR�\RX� 
SUD\�WKDW�,�PD\�KDYH�WKH�JUDFH�WR 
OHW�\RX�EH�P\�VHUYDQW�WRR� 
 
���,�ZLOO�KROG�WKH�&KULVW-OLJKW�IRU�\RX 
LQ�WKH�QLJKW�WLPH�RI�\RXU�IHDU� 
,�ZLOO�KROG�P\�KDQG�RXW�WR�\RX� 
VSHDN�WKH�SHDFH�\RX�ORQJ�WR�KHDU� 

���,�ZLOO�ZHHS�ZKHQ�\RX�DUH�ZHHSLQJ� 
ZKHQ�\RX�ODXJK�,¶OO�ODXJK�ZLWK�\RX� 
,�ZLOO�VKDUH�\RXU�MR\�DQG�VRUURZ 
WLOO�ZH¶YH�VHHQ�WKLV�MRXUQH\�WKURXJK� 
 
���%URWKHU��VLVWHU�OHW�PH�VHUYH�\RX� 
OHW�PH�EH�DV�&KULVW�WR�\RX� 
SUD\�WKDW�,�PD\�KDYH�WKH�JUDFH�WR 
OHW�\RX�EH�P\�VHUYDQW�WRR� 
5LFKDUG�$��0��*LOODUG��������6FULSWXUH�LQ�6RQJ 



0LQLVWHU��5HY��*UDKDP�$XVWLQ��(PDLO��*DXVWLQ#FKXUFKRIVFRWODQG�RUJ�XN 
3KRQH���������������RU������������� 

(-PDLO�6,&5��LQIR#VFRWVLQWFKXUFK�FRP�-�:HEVLWH�6,&5��ZZZ�VFRWVLQWFKXUFK�FRP� 
)DFHERRN��ZZZ�IDFHERRN�FRP�6FRWV,QWHUQDWLRQDO&KXUFK5RWWHUGDP 

&KXUFK�2IILFH�������������� 
%DQN�DFFRXQW��1/���5$%2������������-�,1*�EDQN�D�F�QR��1/���,1*%������������ 

&KXUFK�(QWUDQFH��6FKLHGDPVHVLQJHO����5RWWHUGDP� 
&KXUFK�2IILFH�SRVWDO�DGGUHVV��6FKLHGDPVH�9HVW�����������%+�5RWWHUGDP� 


