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)5,'$<¶6�23(1�'225�$)7(51221� 
7RXU�WKH�EXLOGLQJ��WDNH�D�PRPHQW�WR�SUD\��PHHW�

XS�ZLWK�IULHQGV��HQMR\�D�FKDW�ZLWK�RWKHUV��
\RX�ZLOO�EH�ZHOFRPHG�IURP�������WR�
������ZLWK�WHD�FRIIHH��6RXS�DYDLODEOH�¼� 

3UD\�IRU�WRGD\¶V�:RUVKLS�7HDP 
3UHDFKHU��5HY�*UDKDP�$XVWLQ 
3UD\HU��5XXG�:LWWH 
&RXQWLQJ��5XXG�:LWWH�	�(PPDQXHO�$VDUH-$ZXNX� 
&KLOGUHQ¶V�0HVVDJH���*UDKDP�$XVWLQ 
2UJDQLVW��*HUWLQH�+RHIQDJHO 
5HDGHU���/LDQQH�%XLWHQGLMN 
%HDPHU�	�/LYH�6WUHDPLQJ��5LFN\�/LP 
6RXQG��6WDQOH\�0XULWKL 
+RVSLWDOLW\��$]PL�:DKDE�	�5LQXV�'HNNHU 
)ORZHUV��$]PL�:DKDE�	�5LQXV�'HNNHU 
:HOFRPLQJ�7HDP��6LOYLD�6FRWW�	�-RKQ�(VVHO 
'RRU��$QWKRQ\�(YRYR 

$UH�\RX�LQ�QHHG�RI�SUD\HU�RU�SDVWRUDO�FDUH" 
2U�GR�\RX�NQRZ�VRPHRQH�ZKR�LV" 
:RXOG�\RX�OLNH�WKH�PLQLVWHU�WR�SKRQH�\RX"�
3OHDVH�VHQG�LQ�\RXU�UHTXHVWV�YLD�HPDLO��WH[W��
SKRQH�RU�30�WKRXJK�WKH�FKXUFK�)DFHERRN�SDJH��
&RQWDFW�GHWDLOV�EHORZ� 
3UD\HUV�FDQ�DOVR�EH�VHQW�YLD�WKH 
3UD\HU�&RRUGLQDWRU��,UHQH�-DUGLQH��DW�
SUD\�VLFU#JPDLO�FRP 

$�VHQGLQJ�RXW�SUD\HU 
*RG�RI�RXWUDJHRXV�ORYH� 

7KDQN�\RX�WKDW�ZH�FDQQRW�IDOO�RXW�RI�\RXU�ORYH� 
QR�PDWWHU�ZKDW�RXU�PLVWDNHV� 

QR�PDWWHU�KRZ�PHDQ�DQG�JUXGJLQJ�RXU�ORYH�LV� 
$V�\RX�ZHOFRPH�XV�ZLWK�HYHU�RSHQ�DUPV� 

HQODUJH�RXU�KHDUWV�DQG�PLQGV� 
WR�VHUYH�IDLWKIXOO\ 

DQG�WR�ORYH�RXWUDJHRXVO\� 
$PHQ� 
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7KH�,QWHUQDWLRQDO�3UHVE\WHU\ 
/HQWHQ�&OLPDWH�&RQYHUVDWLRQV�	�&HOHEUDWLRQV 
=RRP�%LEOH�6WXGLHV�LQ�(QJOLVK�RQ�7KXUVGD\V�GXULQJ�/HQW 
DW������SP�&(7����KRXU 
&RQWDFW�WKH�PLQLVWHU�IRU�WKH�=RRP�/LQN 

)ULGD\¶V�2SHQ�$IWHUQRRQ�/HQWHQ�'HYRWLRQV�DW�WKH�6,&5 
$����PLQXWH�GHYRWLRQDO�VHUYLFH�IURP�����SP�XQWLO�$SULO��WK� 
&RPH�DQG�KDYH�VRPH�IHOORZVKLS�RYHU�WHD�FRIIHH�DQG�VRXS 
IURP����QRRQ�WKHQ�VWD\�IRU�D�WLPH�RI�ZRUVKLS�DQG�UHIOHFWLRQ 
DV�ZH�SUHSDUH�IRU�+RO\�:HHN�DQG�(DVWHU� 

6RPHWKLQJ�WR�&HOHEUDWH 
7KLV�ZHHN�ZH�FRQJUDWXODWH�6KDQQ\�6SUDQJHUV-
%XWDUEXWDU�DQG�0ROO\�RQ�WKHLU�ELUWKGD\V� 

6,&5�$*0 
DIWHU�WKLV�PRUQLQJ¶V�VHUYLFH�LQ�
WKH�/RZHU�+DOO�ZKHUH�
WHD�FRIIHH�DQG�VRXS�ZLOO�EH�
VHUYHG��,W�ZLOO�EH�HQFRXUDJLQJ�
WR�KDYH�DV�PDQ\�SHRSOH�DV�
DEOH�LQ�DWWHQGDQFH��7RGD\�ZH�

ODXQFK�WKH�6WHZDUGVKLS�&DPSDLJQ�IRU������
HQWLWOHG�µ7KH���&DPSDLJQ¶� 



&DOO�WR�ZRUVKLS 
/HW�XV�WKDQN�*RG�IRU�WKH�ORYH�WKDW�KROGV�XV� 

PRPHQW�E\�PRPHQW� 
WKH�ORYH�WKDW�IRUHYHU�ZHOFRPHV�XV�KRPH�� 

:HOFRPH 

2SHQLQJ�SUD\HU��3UD\HU�RI�&RQIHVVLRQ�DQG�WKH�/RUG
V�3UD\HU 

&KLOGUHQ¶V�7DON��µ7ZR�VRQV¶ 

2XU�)DWKHU�LQ�KHDYHQ��KDOORZHG�EH�\RXU�QDPH� 
\RXU�NLQJGRP�FRPH� 
\RXU�ZLOO�EH�GRQH��RQ�HDUWK�DV�LQ�KHDYHQ� 
*LYH�XV�WRGD\�RXU�GDLO\�EUHDG� 
)RUJLYH�XV�RXU�VLQV 

DV�ZH�IRUJLYH�WKRVH�ZKR�VLQ�DJDLQVW�XV� 
6DYH�XV�IURP�WKH�WLPH�RI�WULDO 
DQG�GHOLYHU�XV�IURP�HYLO� 
)RU�WKH�NLQJGRP��WKH�SRZHU��DQG�WKH 
JORU\�DUH�\RXUV�QRZ�DQG�IRUHYHU��$PHQ� 

&+�������YV��-�� 

5HDGLQJ��/XNH�����-�����E-�� 

/XNH�����-�����E-�� 
��1RZ�WKH�WD[�FROOHFWRUV�DQG�³VLQQHUV´�ZHUH�DOO�JDWKHULQJ�DURXQG�WR�KHDU�KLP����%XW�WKH�3KDULVHHV�
DQG�WKH�WHDFKHUV�RI�WKH�ODZ�PXWWHUHG��³7KLV�PDQ�ZHOFRPHV�VLQQHUV�DQG�HDWV�ZLWK�WKHP�´���7KHQ�
-HVXV�WROG�WKHP�WKLV�SDUDEOH� 
 
���³7KHUH�ZDV�D�PDQ�ZKR�KDG�WZR�VRQV�����7KH�\RXQJHU�RQH�VDLG�WR�KLV�IDWKHU��µ)DWKHU��JLYH�PH�
P\�VKDUH�RI�WKH�HVWDWH�¶�6R�KH�GLYLGHG�KLV�SURSHUW\�EHWZHHQ�WKHP�����³1RW�ORQJ�DIWHU�WKDW��WKH�
\RXQJHU�VRQ�JRW�WRJHWKHU�DOO�KH�KDG��VHW�RII�IRU�D�GLVWDQW�FRXQWU\�DQG�WKHUH�VTXDQGHUHG�KLV�ZHDOWK�
LQ�ZLOG�OLYLQJ�����$IWHU�KH�KDG�VSHQW�HYHU\WKLQJ��WKHUH�ZDV�D�VHYHUH�IDPLQH�LQ�WKDW�ZKROH 
FRXQWU\��DQG�KH�EHJDQ�WR�EH�LQ�QHHG�����6R�KH�ZHQW�DQG�KLUHG�KLPVHOI�RXW�WR�D�FLWL]HQ�RI�WKDW�
FRXQWU\��ZKR�VHQW�KLP�WR�KLV�ILHOGV�WR�IHHG�SLJV�����+H�ORQJHG�WR�ILOO�KLV�VWRPDFK�ZLWK�WKH�SRGV�
WKDW�WKH�SLJV�ZHUH�HDWLQJ��EXW�QR�RQH�JDYH�KLP�DQ\WKLQJ�����³:KHQ�KH�FDPH�WR�KLV�VHQVHV��KH�
VDLG��µ+RZ�PDQ\�RI�P\�IDWKHU¶V�KLUHG�PHQ�KDYH�IRRG�WR�VSDUH��DQG�KHUH�,�DP�VWDUYLQJ�WR�GHDWK� 
���,�ZLOO�VHW�RXW�DQG�JR�EDFN�WR�P\�IDWKHU�DQG�VD\�WR�KLP��)DWKHU��,�KDYH�VLQQHG�DJDLQVW�KHDYHQ�
DQG�DJDLQVW�\RX�����,�DP�QR�ORQJHU�ZRUWK\�WR�EH�FDOOHG�\RXU�VRQ��PDNH�PH�OLNH�RQH�RI�\RXU�KLUHG�
PHQ�¶����6R�KH�JRW�XS�DQG�ZHQW�WR�KLV�IDWKHU��³%XW�ZKLOH�KH�ZDV�VWLOO�D�ORQJ�ZD\�RII��KLV 
IDWKHU�VDZ�KLP�DQG�ZDV�ILOOHG�ZLWK�FRPSDVVLRQ�IRU�KLP��KH�UDQ�WR�KLV�VRQ��WKUHZ�KLV�DUPV�DURXQG�
KLP�DQG�NLVVHG�KLP�����³7KH�VRQ�VDLG�WR�KLP��µ)DWKHU��,�KDYH�VLQQHG�DJDLQVW�KHDYHQ�DQG�DJDLQVW�
\RX��,�DP�QR�ORQJHU�ZRUWK\�WR�EH�FDOOHG�\RXU�VRQ�¶����³%XW�WKH�IDWKHU�VDLG�WR�KLV�VHUYDQWV��µ4XLFN��
%ULQJ�WKH�EHVW�UREH�DQG�SXW�LW�RQ�KLP��3XW�D�ULQJ�RQ�KLV�ILQJHU�DQG�VDQGDOV�RQ�KLV�IHHW�����%ULQJ�
WKH�IDWWHQHG�FDOI�DQG�NLOO�LW��/HW¶V�KDYH�D�IHDVW�DQG�FHOHEUDWH�����)RU�WKLV�VRQ�RI�PLQH�ZDV�GHDG�DQG�
LV�DOLYH�DJDLQ��KH�ZDV�ORVW�DQG�LV�IRXQG�¶�6R�WKH\�EHJDQ�WR�FHOHEUDWH�� 

���+RZ�VZHHW�WKH�QDPH�RI�-HVXV�VRXQGV� 
LQ�D�EHOLHYHU
V�HDU� 
,W�VRRWKHV�RXU�VRUURZV��KHDOV�RXU�ZRXQGV� 
DQG�GULYHV�DZD\�RXU�IHDU� 

���,W�PDNHV�WKH�ZRXQGHG�VSLULW�ZKROH� 
DQG�FDOPV�WKH�WURXEOHG�EUHDVW� 
µWLV�PDQQD�WR�WKH�KXQJU\�VRXO 
DQG�WR�WKH�ZHDU\��UHVW� 

���'HDU�QDPH��WKH�URFN�RQ�ZKLFK�,�EXLOG� 
P\�VKLHOG�DQG�KLGLQJ�SODFH� 
P\�QHYHU�IDLOLQJ�WUHDVXUH��ILOOHG 
ZLWK�ERXQGOHVV�VWRUHV�RI�JUDFH� 
-RKQ�1HZWRQ������-����� 

*RG�LV�JRRG��ZH�VLQJ�DQG�VKRXW�LW� 
*RG�LV�JRRG��ZH�FHOHEUDWH� 
*RG�LV�JRRG��QR�PRUH�ZH�GRXEW�LW� 
*RG�LV�JRRG��ZH�NQRZ�LW¶V�WUXH� 

$QG�ZKHQ�,�WKLQN�RI�+LV�ORYH�IRU�PH 
P\�KHDUW�ILOOV�ZLWK�SUDLVH�DQG�,�IHHO�OLNH�GDQFLQJ� 
)RU�LQ�+LV�KHDUW�WKHUH�LV�URRP�IRU�PH 
DQG�,�UXQ�ZLWK�DUPV�RSHQHG�ZLGH� 
*UDKDP�.HQGULFN��������7KDQN\RX�0XVLF 



'HGLFDWLRQ�RI�2IIHULQJ�DQG�3UD\HU�IRU�RWKHUV 

6HUPRQ 

$V�ZH�UHIOHFW�DQG�JLYH�WR�&KXUFK�DQG�0LVVLRQ�RIIHULQJ�IRU�8NUDLQH 
DV�ZH�OLVWHQ�WR�D�PXVLFDO�LWHP�E\�*HUWLQH 

&+�������YV��������� 

%HQHGLFWLRQ�	�7KUHH-IROG�$PHQ 

&+��������������� 

���$QG�FDQ�LW�EH�WKDW�,�VKRXOG�JDLQ 
DQ�LQWHUHVW�LQ�WKH�6DYLRXU¶V�EORRG" 
'LHG�+H�IRU�PH��ZKR�FDXVHG�+LV�SDLQ" 
)RU�PH��ZKR�+LP�WR�GHDWK�SXUVXHG" 
$PD]LQJ�ORYH��KRZ�FDQ�LW�EH 
WKDW�7KRX��P\�*RG��VKRXOGVW�GLH�IRU�PH" 

���/RQJ�P\�LPSULVRQHG�VSLULW�OD\ 
IDVW�ERXQG�LQ�VLQ�DQG�QDWXUH¶V�QLJKW� 
7KLQH�H\H�GLIIXVHG�D�TXLFNHQLQJ�UD\� 
,�ZRNH��WKH�GXQJHRQ�IODPHG�ZLWK�OLJKW� 
P\�FKDLQV�IHOO�RII��P\�KHDUW�ZDV�IUHH� 
,�URVH��ZHQW�IRUWK��DQG�IROORZHG�7KHH� 

���1R�FRQGHPQDWLRQ�QRZ�,�GUHDG� 
-HVXV��DQG�DOO�LQ�+LP��LV�PLQH� 
$OLYH�LQ�+LP��P\�OLYLQJ�+HDG� 
$QG�FORWKHG�LQ�ULJKWHRXVQHVV�GLYLQH� 
EROG�,�DSSURDFK�WKH�HWHUQDO�WKURQH� 
DQG�FODLP�WKH�FURZQ��WKURXJK�&KULVW�P\�RZQ� 
&KDUOHV�:HVOH\������-����� 

���/RUG�RI�DOO�KRSHIXOQHVV�� 
/RUG�RI�DOO�MR\�� 
ZKRVH�WUXVW��HYHU�FKLOG-OLNH�� 
QR�FDUHV�FRXOG�GHVWUR\�� 
EH�WKHUH�DW�RXU�ZDNLQJ�� 
DQG�JLYH�XV��ZH�SUD\�� 
\RXU�EOLVV�LQ�RXU�KHDUWV��/RUG�� 
DW�WKH�EUHDN�RI�WKH�GD\� 

���/RUG�RI�DOO�NLQGOLQHVV�� 
/RUG�RI�DOO�JUDFH�� 
\RXU�KDQGV�VZLIW�WR�ZHOFRPH�� 
\RXU�DUPV�WR�HPEUDFH�� 
EH�WKHUH�DW�RXU�KRPLQJ�� 
DQG�JLYH�XV��ZH�SUD\�� 
\RXU�ORYH�LQ�RXU�KHDUWV��/RUG� 
DW�WKH�HYH�RI�WKH�GD\� 

���/RUG�RI�DOO�JHQWOHQHVV�� 
/RUG�RI�DOO�FDOP�� 
ZKRVH�YRLFH�LV�FRQWHQWPHQW�� 
ZKRVH�SUHVHQFH�LV�EDOP�� 
EH�WKHUH�DW�RXU�VOHHSLQJ�� 
DQG�JLYH�XV��ZH�SUD\�� 
\RXU�SHDFH�LQ�RXU�KHDUWV��/RUG� 
DW�WKH�HQG�RI�WKH�GD\�� 
-DQ�6WUXWKHU������-����� 

���³0HDQZKLOH��WKH�ROGHU�VRQ�ZDV�LQ�WKH�ILHOG��:KHQ�KH�FDPH�QHDU�WKH�KRXVH��KH�KHDUG�PXVLF�DQG�
GDQFLQJ�����6R�KH�FDOOHG�RQH�RI�WKH�VHUYDQWV�DQG�DVNHG�KLP�ZKDW�ZDV�JRLQJ�RQ�����µ<RXU�EURWKHU�
KDV�FRPH�¶�KH�UHSOLHG��µDQG�\RXU�IDWKHU�KDV�NLOOHG�WKH�IDWWHQHG�FDOI�EHFDXVH�KH�KDV�KLP�EDFN�VDIH�
DQG�VRXQG�¶����³7KH�ROGHU�EURWKHU�EHFDPH�DQJU\�DQG�UHIXVHG�WR�JR�LQ��6R�KLV�IDWKHU�ZHQW�RXW�DQG�
SOHDGHG�ZLWK�KLP�����%XW�KH�DQVZHUHG�KLV�IDWKHU��µ/RRN��$OO�WKHVH�\HDUV�,¶YH�EHHQ�VODYLQJ�IRU�\RX�
DQG�QHYHU�GLVREH\HG�\RXU�RUGHUV��<HW�\RX�QHYHU�JDYH�PH�HYHQ�D�\RXQJ�JRDW�VR�,�FRXOG�FHOHEUDWH�
ZLWK�P\�IULHQGV�����%XW�ZKHQ�WKLV�VRQ�RI�\RXUV�ZKR�KDV�VTXDQGHUHG�\RXU�SURSHUW\�ZLWK�SURVWLWXWHV�
FRPHV�KRPH��\RX�NLOO�WKH�IDWWHQHG�FDOI�IRU�KLP�¶����³µ0\�VRQ�¶�WKH�IDWKHU�VDLG��µ\RX�DUH�DOZD\V�ZLWK�
PH��DQG�HYHU\WKLQJ�,�KDYH�LV�\RXUV�����%XW�ZH�KDG�WR�FHOHEUDWH�DQG�EH�JODG��EHFDXVH�WKLV�EURWKHU�RI�
\RXUV�ZDV�GHDG�DQG�LV�DOLYH�DJDLQ��KH�ZDV�ORVW�DQG�LV�IRXQG�¶´ 



0LQLVWHU��5HY��*UDKDP�$XVWLQ��(PDLO��*DXVWLQ#FKXUFKRIVFRWODQG�RUJ�XN 
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(-PDLO�6,&5��LQIR#VFRWVLQWFKXUFK�FRP�-�:HEVLWH�6,&5��ZZZ�VFRWVLQWFKXUFK�FRP� 
)DFHERRN��ZZZ�IDFHERRN�FRP�6FRWV,QWHUQDWLRQDO&KXUFK5RWWHUGDP 

&KXUFK�2IILFH�������������� 
%DQN�DFFRXQW��1/���5$%2������������-�,1*�EDQN�D�F�QR��1/���,1*%������������ 

&KXUFK�(QWUDQFH��6FKLHGDPVHVLQJHO����5RWWHUGDP� 
&KXUFK�2IILFH�SRVWDO�DGGUHVV��6FKLHGDPVH�9HVW�����������%+�5RWWHUGDP� 


