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 1/���5$%2����������� 
RU�1/���,1*%������������  

$UH�\RX�LQ�QHHG�RI�SUD\HU�RU�SDVWRUDO�FDUH" 
2U�GR�\RX�NQRZ�VRPHRQH�ZKR�LV"�:RXOG�\RX�OLNH�

WKH�PLQLVWHU�WR�SKRQH�\RX" 
3OHDVH�VHQG�LQ�\RXU�UHTXHVWV�YLD�HPDLO��WH[W��

SKRQH�RU�30�WKRXJK�WKH�FKXUFK�)DFHERRN�SDJH��
&RQWDFW�GHWDLOV�EHORZ��3UD\HUV�FDQ�DOVR�EH�VHQW�

YLD�WKH�3UD\HU�&RRUGLQDWRU� 
,UHQH�-DUGLQH��DW�SUD\�VLFU#JPDLO�FRP 

6RPHWKLQJ�WR�&HOHEUDWH 
7KLV�ZHHN�ZH�FRQJUDWXODWH�-RKDQQD��3DWULFLD�DQG�

+HQQ\��RQ�WKHLU�ELUWKGD\V� 
:RXOG�\RX�OLNH�\RXU�ELUWKGD\�PHQWLRQHG" 

,QIRUP�WKH�2IILFH�7HDP 

2XU�VSHFLDO 
0LVVLRQ�2IIHULQJ�IRU�

2FWREHU 
LV�IRU� 7KRXJKW�IRU�WKH�'D\ 

E\�)DFHERRN�DQG�:KDWV$SS 
 

,I�\RX�ZRXOG�OLNH�D�'DLO\�'HYRWLRQ�
E\�PRELOH�SKRQH��WKHQ�MRLQ�WKH 

µ7KRXJKW�IRU�WKH�GD\¶�:KDWV$SS�
JURXS�E\�WH[WLQJ�������������� 

+DUYHVW�$XFWLRQ 
7KDQNV�WR�HYHU\RQH�ZKR�WRRN�SDUW�LQ-SHUVRQ�

DQG�RQ-OLQH�$XFWLRQ��7KH�WRWDO�ZDV«� 

¼������� 

7RGD\�LQ�RXU�VHUYLFH 
ZH�UHMRLFH�LQ�WKH�RUGLQDWLRQ�RI 

'HQQLV�$FTXD\H�WR�WKH�HOGHUVKLS� 
3UD\�IRU�KLP�DV�KH�EHJLQV�WKLV 

QHZ�PLQLVWU\�DPRQJ�XV� 

6RPHWKLQJ�WR�WKLQN�DERXW 
 

0DUN������-�� 
µ���7KHQ�-DPHV�DQG�-RKQ��WKH�VRQV�RI�=HEHGHH��
FDPH�WR�KLP��³7HDFKHU�´�WKH\�VDLG��³ZH�ZDQW�\RX�
WR�GR�IRU�XV�ZKDWHYHU�ZH�DVN�´����³:KDW�GR�\RX�
ZDQW�PH�WR�GR�IRU�\RX"´�KH�DVNHG�����7KH\�UH�

SOLHG��³/HW�RQH�RI�XV�VLW�DW�\RXU�ULJKW�DQG�WKH�RWKHU�
DW�\RXU�OHIW�LQ�\RXU�JORU\�´¶ 

 
³,�FDQ¶W�KHOS�EXW�ZRQGHU�LI��DIWHU�DVNLQJ�IRU�WKH�
SULPH�VHDWV�DERYH�WKH�RWKHU�WHQ��LW�ZLOO�RQO\ 
%H�D�PDWWHU�RI�WLPH�EHIRUH�-DPHV�DQG�-RKQ 

&RPH�WR�-HVXV�LQGLYLGXDOO\�EHJJLQJ 
IRU�WKH�ULJKW�KDQG�VHDW�´��0DUN�'DYLHV� 



&DOO�WR�ZRUVKLS 
&DVW�\RXU�FDUHV�RQ�WKH�/RUG�DQG�+H�ZLOO�VXVWDLQ�\RX 

+H�ZLOO�QHYHU�OHW�WKH�ULJKWHRXV�EH�VKDNHQ� 

:HOFRPH 

&+����� 

3UD\HU�RI�$SSURDFK��&RQIHVVLRQ�DQG�WKH�/RUG¶V�3UD\HU 

���7KHQ�-DPHV�DQG�-RKQ��WKH�VRQV�RI�=HEHGHH��FDPH�WR�KLP��³7HDFKHU�´�WKH\�VDLG��³ZH�ZDQW�\RX�WR�GR�IRU�XV�
ZKDWHYHU�ZH�DVN�´����³:KDW�GR�\RX�ZDQW�PH�WR�GR�IRU�\RX"´�KH�DVNHG�����7KH\�UHSOLHG��³/HW�RQH�RI�XV�VLW�DW�
\RXU�ULJKW�DQG�WKH�RWKHU�DW�\RXU�OHIW�LQ�\RXU�JORU\�´����³<RX�GRQ¶W�NQRZ�ZKDW�\RX�DUH�DVNLQJ�´�-HVXV�VDLG��
³&DQ�\RX�GULQN�WKH�FXS�,�GULQN�RU�EH�EDSWL]HG�ZLWK�WKH�EDSWLVP�,�DP�EDSWL]HG�ZLWK"´����³:H�FDQ�´�WKH\ 

DQVZHUHG��-HVXV�VDLG�WR�WKHP��³<RX�ZLOO�GULQN�WKH�FXS�,�GULQN�DQG�EH�EDSWL]HG�ZLWK�WKH�EDSWLVP�,�DP�EDSWL]HG�
ZLWK�����EXW�WR�VLW�DW�P\�ULJKW�RU�OHIW�LV�QRW�IRU�PH�WR�JUDQW��7KHVH�SODFHV�EHORQJ�WR�WKRVH�IRU�ZKRP�WKH\�KDYH�
EHHQ�SUHSDUHG�´����:KHQ�WKH�WHQ�KHDUG�DERXW�WKLV��WKH\�EHFDPH�LQGLJQDQW�ZLWK�-DPHV�DQG�-RKQ�����-HVXV�
FDOOHG�WKHP�WRJHWKHU�DQG�VDLG��³<RX�NQRZ�WKDW�WKRVH�ZKR�DUH�UHJDUGHG�DV�UXOHUV�RI�WKH�*HQWLOHV�ORUG�LW�RYHU�
WKHP��DQG�WKHLU�KLJK�RIILFLDOV�H[HUFLVH�DXWKRULW\�RYHU�WKHP�����1RW�VR�ZLWK�\RX��,QVWHDG��ZKRHYHU�ZDQWV�WR�

EHFRPH�JUHDW�DPRQJ�\RX�PXVW�EH�\RXU�VHUYDQW�����DQG�ZKRHYHU�ZDQWV�WR�EH�ILUVW�PXVW�EH�VODYH�RI�DOO�����)RU�
HYHQ�WKH�6RQ�RI�0DQ�GLG�QRW�FRPH�WR�EH�VHUYHG��EXW�WR�VHUYH��DQG�WR�JLYH�KLV�OLIH�DV�D�UDQVRP�IRU�PDQ\�´ 

&KLOGUHQ¶V�7DON 

2XU�)DWKHU�LQ�KHDYHQ� 
KDOORZHG�EH�\RXU�QDPH� 
\RXU�NLQJGRP�FRPH� 

\RXU�ZLOO�EH�GRQH��RQ�HDUWK�DV�LQ�KHDYHQ� 
*LYH�XV�WRGD\�RXU�GDLO\�EUHDG� 

)RUJLYH�XV�RXU�VLQV 

DV�ZH�IRUJLYH�WKRVH�ZKR�VLQ�DJDLQVW�XV� 
6DYH�XV�IURP�WKH�WLPH�RI�WULDO 

DQG�GHOLYHU�XV�IURP�HYLO� 
)RU�WKH�NLQJGRP��WKH�SRZHU� 

DQG�WKH�JORU\�DUH�\RXUV 
QRZ�DQG�IRUHYHU��$PHQ� 

%LEOH�5HDGLQJ��0DUN������-�� 

&RQJUHJDWLRQDO�6LQJLQJ 

���,PPRUWDO��LQYLVLEOH��*RG�RQO\�ZLVH� 
LQ�OLJKW�LQDFFHVVLEOH�KLG�IURP�RXU�H\HV� 

PRVW�EOHVVHG��PRVW�JORULRXV� 
WKH�$QFLHQW�RI�'D\V��$OPLJKW\��YLFWRULRXV� 

7K\�JUHDW�QDPH�ZH�SUDLVH� 
 

���8QUHVWLQJ��XQKDVWLQJ�DQG�VLOHQW�DV�OLJKW� 
QRU�ZDQWLQJ��QRU�ZDVWLQJ��WKRX�UXOHVW�LQ�PLJKW� 
7K\�MXVWLFH��OLNH�PRXQWDLQV��KLJK�VRDULQJ�DERYH� 

7K\�FORXGV��ZKLFK�DUH�IRXQWDLQV 
RI�JRRGQHVV�DQG�ORYH� 

���7R�DOO��OLIH�7KRX�JLYHVW��WR�ERWK�JUHDW�DQG�VPDOO� 
LQ�DOO��OLIH�7KRX�OLYHVW��WKH�WUXH�OLIH�RI�DOO� 

ZH�EORVVRP�DQG�IORXULVK�DV�OHDYHV�RQ�WKH�WUHH� 
DQG�ZLWKHU�DQG�SHULVK�EXW�QDXJKW�FKDQJHWK�7KHH� 

 
&RQJUHJDWLRQDO�6LQJLQJ 

���*UHDW�)DWKHU�RI�JORU\��SXUH�)DWKHU�RI�OLJKW� 
7KLQH�DQJHOV�DGRUH�7KHH�DOO�YHLOLQJ�WKHLU�VLJKW� 
$OO�ODXG�ZH�ZRXOG�UHQGHU��2�KHOS�XV�WR�VHH 

7LV�RQO\�WKH�VSOHQGRXU�RI�OLJKW�KLGHWK�7KHH�� 

:DOWHU�&KDOPHUV�6PLWK������-����� 

7KHUH�DUH�WUHHV�DQG�WKHUH�DUH�IORZHUV 
7KHUH�LV�VXQVKLQH�DQG�WKHUH�DUH�VKRZHUV 
7KHUH�DUH�PLOOLRQV�RI�WKLQJV�DURXQG�XV 

LQ�WKH�ZRUOG�WKDW�RXU�*RG�PDGH� 
 
 
 

$QG�+H�FDUHV�IRU�HDFK�OLWWOH�VSDUURZ 
DQG�+H�FDUHV�IRU�HDFK�GDLV\�WRR� 
2XU�*RG�FDUHV�IRU�HYHU\WKLQJ� 

LQFOXGLQJ�PH�DQG�\RX 
DQG�\RX�DQG�\RX�DQG�\RX� 

2XU�*RG�FDUHV�IRU�HYHU\WKLQJ� 
LQFOXGLQJ�PH�DQG�\RX� 

,UHQH�%RP 

���*UHDW�LV�7K\�IDLWKIXOQHVV��2�*RG�P\�)DWKHU� 
WKHUH�LV�QR�VKDGRZ�RI�WXUQLQJ�ZLWK�7KHH� 

7KRX�FKDQJHVW�QRW��WK\�FRPSDVVLRQV��WKH\�IDLO�QRW� 
DV�7KRX�KDVW�EHHQ�7KRX�IRUHYHU�ZLOW�EH� 

*UHDW�LV�7K\�IDLWKIXOQHVV���[�� 
0RUQLQJ�E\�PRUQLQJ�QHZ�PHUFLHV�,�VHH� 
DOO�,�KDYH�QHHGHG�7K\�KDQG�KDWK�SURYLGHG� 
JUHDW�LV�7K\�IDLWKIXOQHVV��/RUG��XQWR�PH� 

���6XPPHU�DQG�ZLQWHU��DQG�VSULQJWLPH�DQG�KDUYHVW� 
VXQ��PRRQ�DQG�VWDUV�LQ�WKHLU�FRXUVHV�DERYH� 

MRLQ�ZLWK�DOO�QDWXUH�LQ�PDQLIROG�ZLWQHVV 
WR�7K\�JUHDW�IDLWKIXOQHVV��PHUF\�DQG�ORYH� 

*UHDW�LV�7K\�IDLWKIXOQHVV���[�� 
0RUQLQJ�E\�PRUQLQJ�QHZ�PHUFLHV�,�VHH� 
DOO�,�KDYH�QHHGHG�7K\�KDQG�KDWK�SURYLGHG� 
JUHDW�LV�7K\�IDLWKIXOQHVV��/RUG��XQWR�PH� 

&+����� 



'HGLFDWLRQ�RI�2IIHULQJ�DQG�3UD\HU�IRU�2WKHUV 

$V�ZH�VLQJ�DQG�UHIOHFW�ZH�JLYH�RXU�RIIHULQJV�WR�*RG�IRU�WKH�&KXUFK�DQG�WKH�0LVVLRQ 

6HUPRQ��7KH�JRRG�VHDWV 

6HUYLFH�FRQWLQXHV�RYHUOHDI 

&+����� 

&+�������YV����� 

2UGLQDWLRQ�RI�'HQQLV�$FTXD\H�WR�WKH�(OGHUVKLS� 

���0DNH�PH�D�FKDQQHO�RI�\RXU�SHDFH� 
:KHUH�WKHUH�LV�KDWUHG�OHW�PH�EULQJ�<RXU�ORYH� 
ZKHUH�WKHUH�LV�LQMXU\��<RXU�SDUGRQ��/RUG� 
DQG�ZKHUH�WKHUH¶V�GRXEW��WUXH�IDLWK�LQ�<RX� 
2K��0DVWHU��JUDQW�WKDW�,�PD\�QHYHU�VHHN 
VR�PXFK�WR�EH�FRQVROHG�DV�WR�FRQVROH� 
WR�EH�XQGHUVWRRG�DV�WR�XQGHUVWDQG� 

WR�EH�ORYHG�DV�WR�ORYH�ZLWK�DOO�P\�VRXO� 
 

���0DNH�PH�D�FKDQQHO�RI�<RXU�SHDFH� 
:KHUH�WKHUH¶V�GHVSDLU�LQ�OLIH�OHW�PH�EULQJ�KRSH� 

ZKHUH�WKHUH�LV�GDUNQHVV��RQO\�OLJKW� 
DQG�ZKHUH�WKHUH¶V�VDGQHVV��HYHU�MR\� 

&RQJUHJDWLRQDO�6LQJLQJ 
2K��0DVWHU��JUDQW�WKDW�,�PD\�QHYHU�VHHN 
VR�PXFK�WR�EH�FRQVROHG�DV�WR�FRQVROH� 
WR�EH�XQGHUVWRRG�DV�WR�XQGHUVWDQG� 

WR�EH�ORYHG�DV�WR�ORYH�ZLWK�DOO�P\�VRXO� 

���0DNH�PH�D�FKDQQHO�RI�<RXU�SHDFH� 
,W�LV�LQ�SDUGRQLQJ�WKDW�ZH�DUH�SDUGRQHG� 
LQ�JLYLQJ�WR�DOO�PHQ�WKDW�ZH�UHFHLYH� 

DQG�LQ�G\LQJ�WKDW�ZH¶UH�ERUQ�WR�HWHUQDO�OLIH���HQG� 
6HEDVWLDQ�7HPSOH�IURP�WKH�3UD\HU�RI�6W�)UDQFLV�������2&3�3XEOLFDWLRQV 

5(1(:$/�2)�&200,70(17 
7KH�PLQLVWHU�VD\V� 
&KULVW�FDOOV�XV�DOO�WR�VKDUH�LQ�KLV�PLQLVWU\��/HW�XV��WKHQ��GHGLFDWH�RXUVHOYHV�DQHZ�WR�KLV�VHUYLFH��/HW�DOO�VWDQG� 
7R�DOO��0HPEHUV�DQG�HOGHUV�RI�WKLV�FRQJUHJDWLRQ��SXWWLQJ�\RXU�ZKROH�WUXVW�LQ�-HVXV�&KULVW�DV�6DYLRXU�
DQG�/RUG��GR�\RX�FRPPLW�\RXUVHOYHV�WR�ORYH�DQG�VHUYH�KLV�&KXUFK�DQG�.LQJGRP" 
$OO�UHVSRQG��:H�GR� 
7R�WKH�FRQJUHJDWLRQ��$V�PHPEHUV�RI�WKLV�FRQJUHJDWLRQ��ZLOO�\RX�HQFRXUDJH�DQG�VXSSRUW�\RXU�HOGHUV� 
VXUURXQG�WKHP�ZLWK�\RXU�ORYH��DQG�UHPHPEHU�WKHP�LQ�\RXU�SUD\HUV" 
&RQJUHJDWLRQ�UHVSRQG��:H�ZLOO� 
7R�WKH�HOGHUV��,Q�\RXU�VHUYLFH�DV�HOGHUV��ZLOO�\RX�SURPLVH�WR�FDUU\�RXW�DOO�\RXU�GXWLHV�IDLWKIXOO\�DQG�
FKHHUIXOO\��*RG�EHLQJ�\RXU�KHOSHU" 
&RQVLVWRU\�UHVSRQG��:H�ZLOO� 

���*XLGH�PH��2�WKRX�JUHDW�-HKRYDK 
SLOJULP�WKURXJK�WKLV�EDUUHQ�ODQG� 
,�DP�ZHDN��EXW�7KRX�DUW�PLJKW\� 
KROG�PH�ZLWK�7K\�SRZHUIXO�KDQG� 
%UHDG�RI�KHDYHQ��%UHDG�RI�KHDYHQ� 

IHHG�PH�QRZ�DQG�HYHU�PRUH� 
IHHG�PH�QRZ�DQG�HYHU�PRUH� 

���2SHQ�QRZ�WKH�FU\VWDO�IRXQWDLQ 
ZKHQFH�WKH�KHDOLQJ�VWUHDP�GRWK�IORZ� 

OHW�WKH�ILUH�DQG�FORXG\�SLOODU 
OHDG�PH�DOO�P\�MRXUQH\�WKURXJK� 
VWURQJ�'HOLYHUHU��VWURQJ�'HOLYHUHU� 

EH�7KRX�VWLOO�P\�VWUHQJWK�DQG�VKLHOG� 
EH�7KRX�VWLOO�P\�VWUHQJWK�DQG�VKLHOG� 

:LOOLDP�:LOOLDPV������-����� 

���3DUGRQ�IRU�VLQ�DQG�D�SHDFH�WKDW�HQGXUHWK� 
7KLQH�RZQ�GHDU�SUHVHQFH�WR�FKHHU�DQG�WR�JXLGH� 
VWUHQJWK�IRU�WRGD\�DQG�EULJKW�KRSH�IRU�WRPRUURZ� 
EOHVVLQJV�DOO�PLQH��ZLWK�WHQ�WKRXVDQG�EHVLGH� 

*UHDW�LV�7K\�IDLWKIXOQHVV���[�� 
0RUQLQJ�E\�PRUQLQJ�QHZ�PHUFLHV�,�VHH� 
DOO�,�KDYH�QHHGHG�7K\�KDQG�KDWK�SURYLGHG� 
JUHDW�LV�7K\�IDLWKIXOQHVV��/RUG��XQWR�PH� 

7KRPDV�2�&KLVKROP���+RSH�3XEOLVKLQJ�&R� 



7RGD\¶V�:RUVKLS�7HDP 
3UHDFKHU��*UDKDP�$XVWLQ 

3UD\HU��)ULHGD 
%LEOH�5HDGHU��&DWKHULQH 

2UJDQLVW��1HWW\ 
&KLOGUHQ¶V�PHVVDJH��%RE 

9RFDOLVWV��$QQHNH 
&ROOHFWLRQ�	�&RXQWLQJ��)ULHGD�	�%ULGJHW 
%HDPHU�	�/LYH�6WUHDPLQJ��/LQD�	�5L]DO 
5HJLVWUDWLRQ�	�:HOFRPLQJ�%RE�	�-RNH 

)ORZHUV�DUUDQJHG�E\�7D\ORUV 
+RVSLWDOLW\��7HXQ�	�(VWKHU 

0LQLVWHU��5HY��*UDKDP�$XVWLQ��(PDLO��*DXVWLQ#FKXUFKRIVFRWODQG�RUJ�XN 
3KRQH���������������RU������������� 

(-PDLO�6,&5��LQIR#VFRWVLQWFKXUFK�FRP �� 
:HEVLWH�6,&5��ZZZ�VFRWVLQWFKXUFK�FRP� 

)DFHERRN��ZZZ�IDFHERRN�FRP�6FRWV,QWHUQDWLRQDO&KXUFK5RWWHUGDP 
&KXUFK�2IILFH�������������� 

%DQN�DFFRXQW� 1/���5$%2����������� 
,1*�EDQN�D�F�QR� 1/���,1*%������������ 

&KXUFK�(QWUDQFH��6FKLHGDPVHVLQJHO����5RWWHUGDP� 
&KXUFK�2IILFH�$GGUHVV��6FKLHGDPVHVLQJHO���������%$�5RWWHUGDP� 

,Q-SHUVRQ�VHUYLFHV 
:HOFRPH��LI�\RX�DUH�LQ�FKXUFK�WRGD\�IRU�WKH�LQ-SHUVRQ�VHUYLFHV��7KH�QXPEHU�KDV�EHHQ�LQFUHDVHG�WR�
���SOXV�KHOSHUV��:H�ZRXOG�DVN�WKDW�\RX�UHJLVWHU�WKURXJK�WKH�FKXUFK�ZHEVLWH�WR�HQVXUH�D�SODFH�RQ 

6XQGD\��3OHDVH�IROORZ�WKH�YDULRXV�LQVWUXFWLRQV�LQ�SODFH�IRU�\RXU�VDIHW\� 
,I�\RX�KDYH�LVVXHV�UHJLVWHULQJ�FRQWDFW�WKH�PLQLVWHU�RU�FKXUFK�RIILFH��7KDQN�\RX� 

/LYH�VWUHDP�6HUYLFHV 
*R�WR�WKH�FKXUFK�ZHEVLWH�DW�ZZZ�VFRWVLQWFKXUFK�FRP�DQG�FOLFN�RQ�.(5.',(167�*(0,67 

8SFRPLQJ�VHUYLFHV 
���1RYHPEHU� 5HPHPEUDQFH�6HUYLFH�	�3HDFH�6HUYLFH 
��VW�1RYHPEHU� <RXWK�6HUYLFH 
��WK�'HFHPEHU� 6XQGD\�6FKRRO�1DWLYLW\�6HUYLFH� 

'DWH 6HUPRQ 5HDGLQJ 

���2FWREHU 6KRXW�RXW 0DUN������-�� 

:H�DUH�23(1 
7KH�6,&5�LV�RSHQ�RQ�)ULGD\V 

����SP�WR��SP� 
 

&RPH�DQG�HQMR\ 
D�UHIUHVKPHQW�DQG�D�FKDW� 

%HQHGLFWLRQ�	�7KUHH-IROG�$PHQ 

���)URP�KHDYHQ�\RX�FDPH��KHOSOHVV�EDEH� 
HQWHUHG�RXU�ZRUOG��\RXU�JORU\�YHLOHG� 

QRW�WR�EH�VHUYHG�EXW�WR�VHUYH� 
DQG�JLYH�<RXU�OLIH�WKDW�ZH�PLJKW�OLYH� 
7KLV�LV�RXU�*RG��WKH�6HUYDQW�.LQJ� 
+H�FDOOV�XV�QRZ�WR�IROORZ�+LP� 

WR�EULQJ�RXU�OLYHV�DV�D�GDLO\�RIIHULQJ 
RI�ZRUVKLS�WR�WKH�6HUYDQW�.LQJ� 

 
���7KHUH�LQ�WKH�JDUGHQ�RI�WHDUV� 
P\�KHDY\�ORDG�+H�FKRVH�WR�EHDU� 
+LV�KHDUW�ZLWK�VRUURZ�ZDV�WRUQ� 

µ<HW�QRW�0\�ZLOO�EXW�<RXUV�¶�+H�VDLG� 
7KLV�LV�RXU�*RG��WKH�6HUYDQW�.LQJ���� 

 
 

���&RPH�VHH�+LV�KDQGV�DQG�+LV�IHHW� 
WKH�VFDUV�WKDW�VSHDN�RI�VDFULILFH� 
KDQGV�WKDW�IOXQJ�VWDUV�LQWR�VSDFH 

WR�FUXHO�QDLOV�VXUUHQGHUHG� 
7KLV�LV�RXU�*RG��WKH�6HUYDQW�.LQJ� 
+H�FDOOV�XV�QRZ�WR�IROORZ�+LP� 
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