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6XQGD\��WK�$XJXVW����� 

6RPHWKLQJ�WR�3UD\ 
*UDFLRXV�)DWKHU��ZKRVH�EOHVVHG�6RQ�-HVXV�
&KULVW�FDPH�GRZQ�IURP�KHDYHQ�WR�EH�WKH�WUXH�

EUHDG�ZKLFK�JLYHV�OLIH�WR�WKH�ZRUOG��(YHUPRUH�JLYH�
XV�WKLV�EUHDG��WKDW�KH�PD\�OLYH�LQ�XV��DQG�ZH�LQ�
KLP��ZKR�OLYHV�DQG�UHLJQV�ZLWK�\RX�DQG�WKH�+RO\�

6SLULW��RQH�*RG��QRZ�DQG�IRU�HYHU��$PHQ 

0RQGD\�� 3VDOP�������6DPXHO������-����(SKHVLDQV����-�� 

7XHVGD\��� 3VDOP�������6DPXHO������-������3HWHU�����-�� 

:HGQHVGD\��� 3VDOP�������6DPXHO�����-����-RKQ�����-�� 

7KXUVGD\��� 3VDOP��������.LQJV����-����$FWV����-�� 

)ULGD\��� 3VDOP��������.LQJV�����-����5RPDQV������-�� 

6DWXUGD\��� 3VDOP��������.LQJV����-����-RKQ����-�� 

,Q-SHUVRQ�VHUYLFHV 
:HOFRPH��LI�\RX�DUH�LQ�FKXUFK�WRGD\�IRU�WKH 
LQ-SHUVRQ�VHUYLFHV��7KH�QXPEHU�KDV�EHHQ 

LQFUHDVHG�WR����SOXV�KHOSHUV��:H�ZRXOG�DVN�WKDW�
\RX�UHJLVWHU�WKURXJK�WKH�FKXUFK�ZHEVLWH�WR�HQVXUH�
D�SODFH�RQ�6XQGD\��3OHDVH�IROORZ�WKH�YDULRXV�

LQVWUXFWLRQV�LQ�SODFH�IRU�\RXU�VDIHW\� 
,I�\RX�KDYH�LVVXHV�UHJLVWHULQJ�FRQWDFW�WKH�
PLQLVWHU�RU�FKXUFK�RIILFH��7KDQN�\RX� 

/LYH�VWUHDP�6HUYLFHV 
*R�WR�WKH�FKXUFK�ZHEVLWH�DW�
ZZZ�VFRWVLQWFKXUFK�FRP 

DQG�FOLFN�RQ�.(5.',(167�*(0,67 

'DLO\�'HYRWLRQDO�5HDGLQJV 

:HOFRPH�WR�WKH 
6FRWV�,QWHUQDWLRQDO�&KXUFK�5RWWHUGDP 

$�FRQJUHJDWLRQ�RI�WKH 
&KXUFK�RI�6FRWODQG�,QWHUQDWLRQDO�3UHVE\WHU\ 

0D\�WKH�/RUG�EOHVV�\RX�DV�ZH�ZRUVKLS�WRJHWKHU 

7KDQN�\RX�IRU�\RXU�JLYLQJ 
7KHVH�DUH�GLIILFXOW�WLPHV�IRU�PDQ\� 
VR�SOHDVH�GRQ¶W�IHHO�REOLJHG�WR 

FRQWULEXWH�LI�\RX�DUH�QRW�DEOH��)RU�WKRVH�ZKR�DUH�
DEOH�WR�FRQWULEXWH��WKDQN�\RX�IRU�\RXU�RIIHULQJ��

7KH�FKXUFK�EDQN�GHWDLOV�DUH� 
 1/���5$%2����������� 
RU�1/���,1*%������������  

$UH�\RX�LQ�QHHG�RI�SUD\HU 
RU�SDVWRUDO�FDUH" 

2U�GR�\RX�NQRZ�VRPHRQH�ZKR�LV"�:RXOG�\RX�OLNH�
WKH�PLQLVWHU�WR�SKRQH�\RX" 

3OHDVH�VHQG�LQ�\RXU�UHTXHVWV�YLD�HPDLO��WH[W��
SKRQH�RU�30�WKRXJK�WKH�FKXUFK�)DFHERRN�SDJH��
&RQWDFW�GHWDLOV�EHORZ��3UD\HUV�FDQ�DOVR�EH�VHQW�

YLD�WKH�3UD\HU�&RRUGLQDWRU� 
,UHQH�-DUGLQH��DW�SUD\�VLFU#JPDLO�FRP 

6RPHWKLQJ�WR�&HOHEUDWH 
7KLV�ZHHN�ZH�FRQJUDWXODWH�5LQXV��DQG�-R\FH�RQ�

WKHLU�ELUWKGD\V��:RXOG�\RX�OLNH�\XU�ELUWKGD\� 
PHQWLRQHG"���,QIRUP�WKH�2IILFH�7HDP� 

*UHDW�1HZV 

IRU�DJHV���WR���\HDUV��8QGHU�WKH�SUHVHQW�UH�
VWULFWLRQV�RXU�FKLOGUHQ�VKRXOG�JR�VWUDLJKW�WR�WKH�
/RZHU�KDOO��7KHUHIRUH�\RX�GRQ¶W�QHHG�WR�UHJLVWHU�
\RXU�FKLOGUHQ�WKURXJK�(YHQWEULWH��+RZHYHU��LW�

ZRXOG�EH�KHOSIXO�WR�NQRZ�KRZ�PDQ\�DUH�FRPLQJ�
VR�SOHDVH�FRQWDFW�WKH�FKXUFK�RIILFH�DQG�IRU�PRUH�

LQIR�FRQWDFW�3HDFH�RU�WKH�FKXUFK�RIILFH� 

/RRNLQJ�$KHDG 
)RU�XSFRPLQJ�VHUYLFHV�VHH�SDJH�� 

7DNLQJ�3DUW�-�%HLQJ�3DUW 
:RXOG�\RX�OLNH�WR�SDUWLFLSDWH�LQ�WKH�FKXUFK 

VHUYLFH"�%H�D�UHDGHU��SUHVHQW�D�FKLOGUHQ¶V�WDON��
EH�D�ZHOFRPHU��EULQJ�IORZHUV� 

VHUYH�DIWHU�VHUYLFH�UHIUHVKPHQWV" 
:RXOG�\RX�ZRXOG�ZDQW�WR�KHOS�DURXQG�WKH 
EXLOGLQJ"�+HOS�RSHQ�XS��ZHOFRPH��FOHDQ� 
7KHUH�DUH�ORWV�RI�ZD\V�WR�EH�LQYROYHG� 
(PDLO�WKH�RIILFH�LI�\RX�DUH�LQWHUHVWHG� 
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&DOO�WR�ZRUVKLS 
:H�PHHW�KHUH�ZLWK�HYHU\�GRXEWHU�DQG�HYHU\�TXHVWLRQHU� 

:H�PHHW�KHUH�ZLWK�WKRVH�ZKR�FHOHEUDWH�DQG�WKRVH�ZKR�PRXUQ� 
:H�PHHW�KHUH�ZLWK�WKRVH�ZKR�ZDLW�DQG�WKRVH�ZKR�ORQJ� 

:H�PHHW�KHUH�ZLWK�WKH�KXQJU\�DQG�WKH�ORQHO\� 
:H�PHHW�KHUH�ZLWK�WKH�ULFK�DQG�WKH�SRRU� 

:H�PHHW�KHUH�ZLWK�DOO�\RXU�SHRSOH�UHDG\�WR�ZRUVKLS�MXVW�DV�ZH�DUH� 

:HOFRPH 

&+����� 

���&KULVW�LV�PDGH�WKH�VXUH�IRXQGDWLRQ� 
&KULVW�WKH�KHDG�DQG�FRUQHUVWRQH� 
FKRVHQ�RI�WKH�/RUG��DQG�SUHFLRXV� 
ELQGLQJ�DOO�WKH�&KXUFK�LQ�RQH� 

KRO\�=LRQ
V�KHOS�IRU�HYHU� 
DQG�KHU�FRQILGHQFH�DORQH� 

 
���7R�WKLV�WHPSOH��ZKHUH�ZH�FDOO�\RX� 

FRPH��2�/RUG�RI�+RVWV��WRGD\� 
ZLWK�\RXU�FRQVWDQW�ORYLQJ-NLQGQHVV 
KHDU�\RXU�VHUYDQWV�DV�WKH\�SUD\� 
DQG�\RXU�IXOOHVW�EHQHGLFWLRQ 
VKHG�ZLWKLQ�LWV�ZDOOV�DOZD\� 

 

���+HUH�EHVWRZ�RQ�DOO�\RXU�VHUYDQWV 
ZKDW�WKH\�DVN�RI�\RX�WR�JDLQ� 

ZKDW�WKH\�JDLQ�IURP�\RX�IRU�HYHU 
ZLWK�WKH�EOHVVqG�WR�UHWDLQ� 
DQG�KHUHDIWHU�LQ�\RXU�JORU\ 
HYHUPRUH�ZLWK�\RX�WR�UHLJQ� 

 
&RQJUHJDWLRQDO�VLQJLQJ 

���3UDLVH�DQG�KRQRXU�WR�WKH�)DWKHU� 
SUDLVH�DQG�KRQRXU�WR�WKH�6RQ� 
SUDLVH�DQG�KRQRXU�WR�WKH�6SLULW� 

HYHU�7KUHH�DQG�HYHU�2QH� 
2QH�LQ�PLJKW�DQG�2QH�LQ�JORU\ 

ZKLOH�XQHQGLQJ�DJHV�UXQ� 
�WK�RU��WK�FHQWXU\�WUDQVODWHG�-RKQ�0DVRQ�1HDOH������-����� 

3UD\HU�RI�$SSURDFK��&RQIHVVLRQ�DQG�WKH�/RUG¶V�3UD\HU 

���7KHQ�-HVXV�GHFODUHG��³,�DP�WKH�EUHDG�RI�OLIH��:KRHYHU�FRPHV�WR�PH�ZLOO�QHYHU�JR�
KXQJU\��DQG�ZKRHYHU�EHOLHYHV�LQ�PH�ZLOO�QHYHU�EH�WKLUVW\�´ 

���$W�WKLV�WKH�-HZV�WKHUH�EHJDQ�WR�JUXPEOH�DERXW�KLP�EHFDXVH�KH�VDLG��³,�DP�WKH�EUHDG�
WKDW�FDPH�GRZQ�IURP�KHDYHQ�´����7KH\�VDLG��³,V�WKLV�QRW�-HVXV��WKH�VRQ�RI�-RVHSK��ZKR�
VH�IDWKHU�DQG�PRWKHU�ZH�NQRZ"�+RZ�FDQ�KH�QRZ�VD\��µ,�FDPH�GRZQ�IURP�KHDYHQ¶"´����
³6WRS�JUXPEOLQJ�DPRQJ�\RXUVHOYHV�´�-HVXV�DQVZHUHG�����³1R�RQH�FDQ�FRPH�WR�PH�XQ�

OHVV�WKH�)DWKHU�ZKR�VHQW�PH�GUDZV�WKHP��DQG�,�ZLOO�UDLVH�WKHP�XS�DW�WKH�ODVW�GD\�� 

&KLOGUHQ¶V�7DON��µ,PLWDWLRQ�&KULVWLDQV¶ 

2XU�)DWKHU�LQ�KHDYHQ� 
KDOORZHG�EH�\RXU�QDPH� 
\RXU�NLQJGRP�FRPH� 

\RXU�ZLOO�EH�GRQH��RQ�HDUWK�DV�LQ�KHDYHQ� 
*LYH�XV�WRGD\�RXU�GDLO\�EUHDG� 

)RUJLYH�XV�RXU�VLQV 

DV�ZH�IRUJLYH�WKRVH�ZKR�VLQ�DJDLQVW�XV� 
6DYH�XV�IURP�WKH�WLPH�RI�WULDO 

DQG�GHOLYHU�XV�IURP�HYLO� 
)RU�WKH�NLQJGRP��WKH�SRZHU� 

DQG�WKH�JORU\�DUH�\RXUV 
QRZ�DQG�IRUHYHU��$PHQ� 

&RQJUHJDWLRQDO�VLQJLQJ 

%LEOH�5HDGLQJV��-RKQ���������-�� 

���:H�DUH�RQH�LQ�WKH�6SLULW� 
ZH�DUH�RQH�LQ�WKH�/RUG��[�� 
$QG�ZH�SUD\�WKDW�RXU�XQLW\ 
ZLOO�RQH�GD\�EH�UHVWRUHG 

$QG�WKH\
OO�NQRZ�ZH�DUH�&KULVWLDQV 
E\�RXU�ORYH��E\�RXU�ORYH 

<HV�WKH\
OO�NQRZ�ZH�DUH�&KULVWLDQV 
E\�RXU�ORYH 

���:H�ZLOO�ZRUN�ZLWK�HDFK�RWKHU� 
ZH�ZLOO�ZRUN�VLGH�E\�VLGH��[�� 

$QG�ZH
OO�JXDUG�HDFK�RQH¶V�GLJQLW\ 
DQG�VDYH�HDFK�RQH¶V�SULGH 

$QG�WKH\
OO�NQRZ�ZH�DUH�&KULVWLDQV 
E\�RXU�ORYH��E\�RXU�ORYH 

<HV��WKH\
OO�NQRZ�ZH�DUH�&KULVWLDQV 
E\�RXU�ORYH� 

3HWHU�6FKROWHV��������)�(�/��3XEOLFDWLRQV��DVVLJQHG�WR�7KH�/RUHQ]�&RUS������� 



�� 

 

&+����� 

'HGLFDWLRQ�RI�2IIHULQJ 

03���� 

$V�ZH�OLVWHQ�DQG�UHIOHFW�ZH�JLYH�RXU�RIIHULQJV�WR�*RG��IRU�WKH�&KXUFK�DQG�WKH�0LVVLRQ�
2IIHULQJ�5DELJDUDQD�0LQLVWULHV�5ZDQGD���DQ�,QWHUQDWLRQDO�3UHVE\WHU\�3URMHFW� 

&RQJUHJDWLRQDO�VLQJLQJ 

6HUPRQ�µ7KH�%UHDG�IURP�KHDYHQ¶ 

���,W�LV�ZULWWHQ�LQ�WKH�3URSKHWV��µ7KH\�ZLOO�DOO�EH�WDXJKW�E\�*RG�¶�(YHU\RQH�ZKR�KDV�KHDUG�
WKH�)DWKHU�DQG�OHDUQHG�IURP�KLP�FRPHV�WR�PH�����1R�RQH�KDV�VHHQ�WKH�)DWKHU�H[FHSW�WKH�
RQH�ZKR�LV�IURP�*RG��RQO\�KH�KDV�VHHQ�WKH�)DWKHU�����9HU\�WUXO\�,�WHOO�\RX��WKH�RQH�ZKR�
EHOLHYHV�KDV�HWHUQDO�OLIH�����,�DP�WKH�EUHDG�RI�OLIH�����<RXU�DQFHVWRUV�DWH�WKH�PDQQD�LQ�WKH�
ZLOGHUQHVV��\HW�WKH\�GLHG�����%XW�KHUH�LV�WKH�EUHDG�WKDW�FRPHV�GRZQ�IURP�KHDYHQ��ZKLFK�

DQ\RQH�PD\�HDW�DQG�QRW�GLH�����,�DP�WKH�OLYLQJ�EUHDG�WKDW�FDPH�GRZQ�IURP�KHDYHQ��
:KRHYHU�HDWV�WKLV�EUHDG�ZLOO�OLYH�IRUHYHU��7KLV�EUHDG�LV�P\�IOHVK��ZKLFK�,�ZLOO�JLYH�IRU�WKH�

OLIH�RI�WKH�ZRUOG�´ 

2QO\�E\�JUDFH�FDQ�ZH�HQWHU�� 
RQO\�E\�JUDFH�FDQ�ZH�VWDQG�� 
QRW�E\�RXU�KXPDQ�HQGHDYRXU�� 
EXW�E\�WKH�EORRG�RI�WKH�/DPE� 

 
,QWR�<RXU�SUHVHQFH�<RX�FDOO�XV� 

<RX�FDOO�XV�WR�FRPH�� 
LQWR�<RXU�SUHVHQFH�<RX�GUDZ�XV�� 
DQG�QRZ�E\�<RXU�JUDFH�ZH�FRPH�� 
QRZ�E\�<RXU�JUDFH�ZH�FRPH� 

 
/RUG��LI�<RX�PDUN�RXU�WUDQVJUHVVLRQV�� 

ZKR�ZRXOG�VWDQG"� 
7KDQNV�WR�<RXU�JUDFH�ZH�DUH�FOHDQVHG� 

E\�WKH�EORRG�RI�WKH�/DPE� 

&RQJUHJDWLRQDO�VLQJLQJ 
2QO\�E\�JUDFH�FDQ�ZH�HQWHU�� 
RQO\�E\�JUDFH�FDQ�ZH�VWDQG�� 
QRW�E\�RXU�KXPDQ�HQGHDYRXU�� 
EXW�E\�WKH�EORRG�RI�WKH�/DPE� 

 
,QWR�<RXU�SUHVHQFH�<RX�FDOO�XV� 

<RX�FDOO�XV�WR�FRPH�� 
LQWR�<RXU�SUHVHQFH�<RX�GUDZ�XV�� 
DQG�QRZ�E\�<RXU�JUDFH�ZH�FRPH�� 
QRZ�E\�<RXU�JUDFH�ZH�FRPH���[�� 

*HUULW�*XVWDIVRQ��������,QWHJULW\¶V�+RVDQQD��0XVLF 

���$V�WKH�GHHU�SDQWV�IRU�WKH�ZDWHU� 
VR�P\�VRXO�ORQJV�DIWHU�<RX� 

<RX�DORQH�DUH�P\�KHDUW¶V�GHVLUH 
DQG�,�ORQJ�WR�ZRUVKLS�<RX� 

<RX�DORQH�DUH 
P\�VWUHQJWK��P\�VKLHOG� 

WR�<RX�DORQH�PD\�P\�VSLULW�\LHOG� 
<RX�DORQH�DUH�P\�KHDUW¶V�GHVLUH 

DQG�,�ORQJ�WR�ZRUVKLS�<RX� 

���,�ZDQW�<RX�PRUH�WKDQ�JROG�RU�VLOYHU� 
RQO\�<RX�FDQ�VDWLVI\� 

<RX�DORQH�DUH�WKH�UHDO�MR\-JLYHU 
DQG�WKH�DSSOH�RI�P\�H\H� 

<RX�DORQH�DUH 
P\�VWUHQJWK��P\�VKLHOG� 

WR�<RX�DORQH�PD\�P\�VSLULW�\LHOG� 
<RX�DORQH�DUH�P\�KHDUW¶V�GHVLUH 

DQG�,�ORQJ�WR�ZRUVKLS�<RX� 

���<RX¶UH�P\�)ULHQG�DQG�<RX�DUH�P\�%URWKHU� 
HYHQ�WKRXJK�<RX�DUH�D�.LQJ� 

,�ORYH�<RX�PRUH�WKDQ�DQ\�RWKHU� 
VR�PXFK�PRUH�WKDQ�DQ\WKLQJ 

<RX�DORQH�DUH« 
0DUWLQ�1\VWURP��������5HVWRUDWLRQ�0XVLF�/WG�6RYHUHLJQ�0XVLF�8. 
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7KH�6HUYLFH�7RGD\ 
3UHDFKHU��5HY��*UDKDP�$XVWLQ 

(OGHU��0ROO\ 
2UJDQLVW��*HUWLQH 

&KLOGUHQ¶V�PHVVDJH��5HY��*UDKDP�$XVWLQ 
9RFDOLVW��$QQHNH 

%LEOH�5HDGHU��6WHIDQ 
&RXQWLQJ��0ROO\�	�$WR�&� 

%HDPHU�	�/LYH�6WUHDPLQJ��'DQLsO�	�(GZLQ 
:HOFRPLQJ�	�5HJLVWUDWLRQ��%RE�	�6LOYLD 

)ORZHU�DUUDQJHPHQW��%ULGJHW 
+RVSLWDOLW\��,UHQH�-�� 

0LQLVWHU��5HY��*UDKDP�$XVWLQ��(PDLO��*DXVWLQ#FKXUFKRIVFRWODQG�RUJ�XN 
3KRQH���������������RU������������� 

(-PDLO�6,&5��LQIR#VFRWVLQWFKXUFK�FRP �� 
:HEVLWH�6,&5��ZZZ�VFRWVLQWFKXUFK�FRP� 

)DFHERRN��ZZZ�IDFHERRN�FRP�6FRWV,QWHUQDWLRQDO&KXUFK5RWWHUGDP 
&KXUFK�2IILFH�������������� 

%DQN�DFFRXQW�� 1/���5$%2����������� 
,1*�EDQN�D�F�QR� �1/���,1*%������������ 

&KXUFK�(QWUDQFH��6FKLHGDPVHVLQJHO����5RWWHUGDP� 
&KXUFK�2IILFH�$GGUHVV��6FKLHGDPVHVLQJHO���������%$�5RWWHUGDP� 

1H[W�6XQGD\ 6HUPRQ 5HDGLQJ 

$XJXVW��� $�%UHDG�WR�HDW -RKQ�����-�� 

%HQHGLFWLRQ�	�7KUHH-IROG�$PHQ 

3UD\HU�IRU�2WKHUV 

&+����� 
���*XLGH�PH��2�WKRX�JUHDW�-HKRYDK 
SLOJULP�WKURXJK�WKLV�EDUUHQ�ODQG� 
,�DP�ZHDN��EXW�7KRX�DUW�PLJKW\� 
KROG�PH�ZLWK�7K\�SRZHUIXO�KDQG� 
%UHDG�RI�KHDYHQ��%UHDG�RI�KHDYHQ� 
IHHG�PH�QRZ�DQG�HYHU�PRUH���[�� 

���2SHQ�QRZ�WKH�FU\VWDO�IRXQWDLQ 
ZKHQFH�WKH�KHDOLQJ�VWUHDP�GRWK�IORZ� 

OHW�WKH�ILUH�DQG�FORXG\�SLOODU 
OHDG�PH�DOO�P\�MRXUQH\�WKURXJK� 
VWURQJ�'HOLYHUHU��VWURQJ�'HOLYHUHU� 

EH�7KRX�VWLOO�P\�VWUHQJWK�DQG�VKLHOG���[�� 

&RQJUHJDWLRQDO�VLQJLQJ 
���:KHQ�,�WUHDG�WKH�YHUJH�RI�-RUGDQ 

ELG�P\�DQ[LRXV�IHDUV�VXEVLGH� 
'HDWK�RI�GHDWK��DQG�KHOO¶V�GHVWUXFWLRQ� 

ODQG�PH�VDIH�RQ�&DQDDQ¶V�VLGH� 
6RQJV�RI�SUDLVHV��VRQJV�RI�SUDLVHV� 

,�ZLOO�HYHU�JLYH�WR�7KHH���[�� 
:LOOLDP�:LOOLDPV������-����� 

8SFRPLQJ�VHUYLFHV 
7KHUH�DUH�D�QXPEHU�RI�VSHFLDO�VHUYLFHV�ZKLFK�DUH�LQ�WKH�SODQQLQJ�VWDJHV�DQG�VR�VXEMHFW�

WR�FKDQJH��3OHDVH�SUD\�DV�SHRSOH�SODQ�DQG�SUHSDUH�IRU�WKHP� 
��WK�$XJXVW� 6WDUW�6XQGD\�WR�FRPPLW�WKH�QHZ�VHDVRQ�DFWLYLWLHV�WR�
*RG� 
 �+RSHIXOO\�IROORZHG�E\�FKXUFK�IDPLO\�EDUEHFXH� 
�WK�6HSWHPEHU� )DPLO\�6HUYLFH��µ%LEOH�5RFN¶ 
��WK�6HSWHPEHU� 0HPRULDO�VHUYLFH 
 7KLV�LV�WR�UHPHPEHU�WKH�PHPEHUV�RI�6,&5 
 DQG�RWKHUV�ZKR�GLHG�GXULQJ�WKH�SDQGHPLF� 
 7KLV�VHUYLFH�ZLOO�EH�IROORZHG�E\�$*0 
�UG�2FWREHU +DUYHVW�6HUYLFH 
���1RYHPEHU 5HPHPEUDQFH�6HUYLFH 
��VW�1RYHPEHU� <RXWK�6HUYLFH 


